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An Interview with 
CEEMAN Champions 2013
By Milenko Gudić
Following its commitment to promote and reward outstanding achievements in the areas considered as 
critical for the success in business education and management development, CEEMAN launched its fourth 
CEEMAN Champion Awards competition in 2013. The winners of the CEEMAN Champion Awards 2013 are: 
■  Poh-Sun Seow and Suay-Peng Wong, Singapore management University, in Innovative pedagogy
■  George A. Kohlrieser, IMD-Lausanne, Switzerland, in Teaching Excellence 
■  Miha Škerlavaj and Matej Černe, Faculty of Economics, University of Ljubljana, Slovenia, in Research
■  Sergey Mordovin, IMISP St Petersburg, Russia, in Institutional Management
The awards were announced and delivered at the gala dinner of the 21st CEEMAN Annual Conference in 
Ljubljana, Slovenia 27 September.
Traditionally, CEEMAN interviews represent opportunities for CEEMAN readership to learn more from those 
whose achievements and experiences could offer learning lessons of a broader value. For this reason, 
we asked the 2013 Champions to respond to the questions that were relevant for the respective areas of 
their excellence, business education and leadership development in general. CEEMAN Champions are 
among those from whom we can get first-hand insights into their personal and institutional success stories 
and therefore also an inspiration for our own strives for excellence and outstanding achievements. We 
also wanted to understand from their perspective how these awards were perceived in their respective 
institutions. 
CEEMAN Interview with the 2013 CEEMAN 
Champions Poh-Sun Seow and Suay-Peng Wong
Milenko Gudić: In your nomination for the 
CEEMAN Champion Awards in innovative 
pedagogy, Singapore Management University 
emphasized that you have already received 
numerous teaching awards. The innovation 
that was in the center of your nomination is the 
Accounting Challenge (ACE) – Mobile-Gaming 
Application for Learning Accounting. What was 
the inspiration for introducing game and fun into 
the accounting learning process? How important 
was your perception and knowledge of students’ 
needs and preferences? How important was the 
understanding and support that you received 
from your institution for the development of the 
innovation?
Poh-Sun Seow and Suay-Peng Wong: We were 
often told by students that they would appreci-
ate additional resources to help them strengthen 
their foundation in accounting. At Singapore 
Management University (SMU), we believe that 
learning does not stop as students leave the 
classroom. We saw the potential of mobile 
learning as almost every student nowadays has 
a smartphone. We also wanted to make learn-
ing fun and livelier as we believe that people 
learn the best when they are having fun. Thus, 
we developed a mobile-gaming application: 
Accounting Challenge (ACE). 
ACE aims to enhance the learning of accounting 
outside the classroom by engaging students in 
playing and learning accounting on the go. We 
want to generate interest in, and motivation for, 
our digital-savvy students beyond a theoretical 
study of accounting. After the launch of ACE, 
people were surprised that we had actually 
created a mobile-gaming application based on 
accounting. We hope that we have changed the 
perception that accounting is a dry and boring 
subject.
We are fortunate to have a very supportive dean, 
Prof. Yang-Hoong Pang, who always encour-
ages us to develop new innovations to engage 
students. She supported our application for a 
teaching pedagogy grant from the SMU Centre 
for Teaching Excellence (CTE). We are also grate-
ful for the funding and support from CTE. Without 
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an institution and those that are inter-institutional 
and international in approach and nature, such 
as IMTA?
PSS: I am proud to be an IMTA alumnus. The IMTA 
program has been a memorable experience 
and I have benefitted much from it. I will strongly 
encourage my colleagues in SMU to join the 
IMTA program and be part of this supportive 
IMTA network.
This year, there were 28 participants from 21 insti-
tutions in 17 countries. The diversity of the par-
ticipants was amazing. It allows all of us to learn 
from one another. Everyone was eager to learn 
and generous to share his experiences. It gave 
me a lot of opportunities to interact with many 
people from different countries and cultures. This 
is not possible for a program carried out within 
a single institution. It is also a privilege to learn 
from a team of internationally-renowned profes-
sors. I am very impressed by the dedication and 
passion of the organizing committee and the 
professors. All of them were very committed. I 
can see from their high energy level and infec-
tious enthusiasm that they were so happy to be 
there with us.
Going away for an international program such 
as IMTA allows me to step back from the daily 
routines and immerse fully in the program. IMTA 
is held in Bled, Slovenia which is a beautiful and 
peaceful place for self-reflection. It is an excel-
lent venue for holding a faculty development 
program. I treasured the opportunity to reflect 
on my teaching philosophy and my role and 
responsibilities as an educator. I was able to 
slow down, reflect on my teaching journey and 
improve my teaching skills.
MG: You and other CEEMAN 2013 Champions 
have already received a number of prestigious 
awards and recognition for your past achieve-
ments. In this context, how do you view the 
CEEMAN Champion Award that you have just 
received? Related to this is the question of how 
this award was perceived by your colleagues 
and the institution as a whole? This is not the 
first time that faculty from SMU have received a 
CEEMAN Champion Award.
Prof. Pang and CTE, ACE would not have been 
possible.
MG: An important asset of ACE is its potential to 
be used as a platform in other accounting mod-
ules at your school or other departments at the 
SMU. In addition, there is a growing interest in this 
application in other countries. We saw that ACE 
was well received also at IMTA in 2013. What have 
you already done and what are your future plans 
in this respect? 
PSS and SPW: We recently organized the inau-
gural SMU Accounting Challenge 2013 in 
September 2013. The competition was spon-
sored by the Institute of Singapore Chartered 
Accountants. It started with two days of pre-
liminary rounds, where students tried to score 
as high as possible while playing ACE on iPads 
at booths. The top-six scorers proceeded to 
compete in the Grand Finals. We were happy 
with the success of the competition and hope to 
invite other universities in Singapore to join the 
competition next year.
SMU CTE told us that faculty from other schools in 
SMU were interested in our ACE application. CTE 
is considering making ACE the common plat-
form for rolling out similar fast-paced trivia-style 
quiz-format games in other disciplines.
We are also currently working on our next version 
of ACE. Students indicated in a survey that they 
wished to play and learn without any time pres-
sure. Currently, students have 100 seconds for 
each game session. The next version of ACE will 
include a practice mode with the timer, score, 
and leader board turned off.
MG: As in any other profession, achieving excel-
lence in teaching, requires, talent, a lot of efforts, 
passion, as well as continuous learning and 
self-development. Faculty development efforts 
aimed at improving teaching skills play an impor-
tant role. Your institution is well known for its efforts 
and achievements through the activities of the 
Teaching Excellence Center. On the other hand, 
your faculty members regularly attend CEEMAN’s 
International Management Teachers Academy. 
As an IMTA alumnus, how do you see the com-
plementarity of the programs carried out within 
 Suay-Peng Wong
Poh-Sun Seow
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learning and the long-term impact on leader-
ship behaviour. Coaching guides participants 
through the learning process and enhances the 
individual and the group. Through facilitated 
small group work, participants get hands-on 
feedback and intensive practice. With the sup-
port of a highly experienced team of coaches, 
with whom I have worked for many years, we 
put priority on the needs of each individual 
in the group. Using these intense facilitated 
small group work activities, participants gain 
feedback on their strengths and weaknesses, 
attitudes and behaviors, and thus raise internal 
and external awareness. In a recent research 
project conducted to analyze the long-term 
impact of the program, the coaching structure 
was consistently identified as key to behavioural 
learnings. We often get feedback that this model 
is “life changing” and “transformational” which 
touches on the personal as well as the profes-
sional aspects of leadership.
MG: Faculty development has become an 
increasingly important issue in business schools 
worldwide. Most of the efforts, however, are 
focused on improving and promoting research 
capabilities and outputs, while teaching skills 
(and even performance in the classroom, and 
impact made) are somehow being neglected 
and/or left to the individuals to develop by 
themselves. CEEMAN’s International manage-
ment Teachers Academy (IMTA), while focusing 
on teaching, is structured around the multiple 
roles of faculty – the “magical diamond” that 
combines teaching, research, consultancy, and 
institution building activities. Based on your own 
experience, what was the “magic” that the other 
three components of the diamond produced for 
your teaching, and what was the “magic” that 
your teaching created for your research, consul-
tancy and institution-building activities? 
GK: Teaching excellence in content and delivery 
for IMD and for me personally is the foundation 
that supports all other activities. Teaching is a 
starting point for opening up a desire for lifelong 
learning and builds on each stage of an indi-
vidual’s development. Excellence in teaching is 
essential for inspiring a drive for lifelong learn-
SPW: We are honored to have received the 
CEEMAN Champion Award. It is an encourage-
ment, not only for us but also for our colleagues 
at SMU CTE who worked with us, to develop the 
application, as well as for our colleagues at the 
School of Accountancy who gave us a lot of 
support. We hope that CEEMAN member institu-
tions will also find the application useful for their 
students. It would be fantastic if it could trigger 
further ideas to promote the quality of education 
and innovations in teaching. 
Our colleagues and SMU are very proud of 
this recognition by CEEMAN. SMU, through the 
CTE, has been working with faculty members to 
enhance teaching quality. The award will cer-
tainly encourage us to create more innovative 
learning tools that will make learning livelier. We 
hope that in the future, we can develop applica-
tions that have cross-faculty content. 
CEEMAN Interview with the 2013 CEEMAN 
Champion George Kohlrieser:
Milenko Gudić: George, in your nomination 
for CEEMAN Champion Awards in Teaching 
Excellence IMD-Lausanne stated a high value of 
your research -based approach to teaching. Your 
best-selling book “Hostage at the Table” and the 
latest book “Care to Dare” are good examples of 
this. What are the additional dimensions that you 
succeed achieving by integrating your research 
into teaching on leadership and organizational 
development?
George Kohlrieser: Teaching leadership for 
me is about harnessing the energy of people 
and inspiring them towards a common goal to 
enhance the individual, the team, the organiza-
tion and, ultimately, to make the world a better 
place. Through my teaching, I hope to show how 
a Secure Base Leadership style, as described 
in my books, unleashes the full potential of the 
individual, the team, and the organization. This 
is done by creating programs that introduce 
participants to the mindset and behaviours that 
characterize a Secure Base Leader and bring 
them to their own leadership realities through 
pedagogical techniques such as short lectures, 
role play, small and large group dialogues, 
coaching and other action learning activities. 
The research is essential to be at the “cutting 
edge” of leadership theory and application. 
MG: Another key element in your innovative and 
inspirational approach to teaching is coaching. 
How much did you find does coaching con-
tribute to the long-term impact on the develop-
ment of high performance leaders, and what is 
the feedback on the role of coaching that you 
receive from the participants of your programs?
GK: Coaching is an adjunct to the classroom 
experience and a key to the integration of 
George Kohlrieser
Forthcoming cEEmAn EvEnts
■   ninth imtA Alumni conference
17-18 March, 2014 
MIM-Kyiv, Ukraine
■   Program management seminar
23-25 April 2014 
Bled, Slovenia
■   imtA - international management teachers Academy
8-20 June 2014 
Bled, Slovenia
■   22nd cEEmAn Annual conference
25-27 September 2014 
Budapest, Hungary
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